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la presa in carico e il processo d'aiuto

Through this exposure, the series introduces viewers to rarely depicted truths about our
professional responsibilities, frustrations, and overload—all that makes us heart and soul
sick—and why social work has been called “an impossible profession,” where burnout is
ever in the wings: We see endless pain, suffering, and the impact of grave inequities and
prejudice. We are surrounded by people in powerful positions and their enablers, who refuse
to provide a path of hope and promise to society’s most vulnerable children and families, our
clients. When asked by those who care about us how our day has been, we do not have
words to respond. Who, other than other social workers, can really understand? We do not
want to burden anyone, so with regularity, we change the subject.

Viewers meet Alex’s first “social services” worker, with a seemingly cold exterior—a
defense we understand all too well. It is born of facing countless who are impoverished
seeking hope and help through an inadequate, contradictory system that cruelly withholds
sustaining resources. Desperate and homeless, Alex is offered a filthy, perilous undertaking,
but one that can finally lead to housing.

We experience Alex’s deep shame as she imagines (incorrectly) what the social worker
thinks of her. We experience her terror about providing necessary medical care when Maddy
is ill. We feel the impact of meager funding to provide food. We root for her as she fights
shame and exhaustion, and we are humbled by her as she faces necessary work, even when
it sickens her, and withstands nasty treatment by her co-worker and employer (the talented
Tracy Vilar).

We delight in her sense of humor, and are grateful when she experiences kindness and
sees the beauty of love. Although Alex’s shelter director, Denise (BJ Harrison), is not
identified as a social worker, her social work skills abound. We watch as Alex learns that
although she has never been hit, emotional abuse is domestic abuse. With Denise’s
professional skill and devotion, Alex receives free legal guidance and prepares for a custody
court case with all stakes against her.
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